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Policy No: 04 CCP 0991443
Agency No: 04 0190383

Branch: GALWAY

Murray & Spelman Ltd

Galway Financial Services Centre
Tuam Road

Galway

_Commercial Combined Policy

Insured: Clifden Glen Management (2005) plc
Business Description: Purpose Built Holiday Homes and Bar, Property Owners
Period of Insurance: From 31/03/2011 to 1200 hours on 31/03/2012
Renewal Date: 31/03/2012
Operative Sections: Material Damage All Risks
Business Interruption All Risks
Burglary
Glass
Employers Liability
Public Liability
Renewal Premium: L £16,500.00 _|
L Note:- The above premium includes statutory charges

The following endorsements apply to all Sections of this Policy :

T1005 T1006 A001
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Policy No: 04 CCP 0991443

Branch: GALWAY @ Z U Rlc H ’

Agency No: 04 0190383

B COVER DETAILS SCHEDULE H
Risk Location: Clifden Glen
Clifden
Co Galway

Occupancy & Construction Details: Occupied by various tenants as Purpose Built Holiday homes and by the insured
as property managers.

| SECTION:  Material Damage "All Risks" |
Sums Insured
Miscellaneous

- Buildings of 127 Holiday Homes €9,445,000
- Contents Therein (€8000 in each holiday Home) €1,016,000
- Office & Launderette (Buildings) €136,500
- Equipment Therein €85,000
- Bar (Buildings) €200,000
- Fixtures adn Fittings Therein €30,000
- Stock €5,000
Total Sum Insured €10,917,500

The following endorsements apply to this Section:
F0003/001/006, F0004/001/006, F0005/001/006, MDO063

| SECTION: _ Business Interruption "All Risks" ]
Indemnity Period 12 Months
Sums Insured
Gross Profit £€100,000
Total Sum Insured £100,000

The following endorsements apply to this Section:
BIO46
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Policy No: 04 CCP 0991443
Branch: GALWAY
Agency No: 04 0190383

| SECTION:  Burglary

]

Sums Insured

Miscellaneous
- Contents of 127 Holiday Homes (€8000 in each) £1,016,000
- Office & Lauderette Equipment €85,000
~ Bar Fixtures & Fittings €30,000
- Stock in Bar €5,000
Total Sum Insured €1,136,000

The following endorsements apply to this Section:
B008

| SECTION:  Glass

—

Sums Insured

Fixed Internal/External Glass <£40,000
Total Sum Insured €40,000
The following endorsements apply to this Section:
G003
| SECTION:  Employers Liability
Limit of Indemnity £€13,000,000
Wageroll
Property Repairs €10,000
All Other Employees €10,000
The following endorsements apply to this Section:
EL221
| SECTION: __ Public Liability
Limit of Indemnity any one Accident £2.,600,000
Wagerell
Sub Contractors Wages Nil
Work Away Wages Nil
Turnover €2,600,000

The following endorsements apply to this Section:
PL251, PL264
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“Policy No: 04 CCP 0991443

Branch: GALWAY @ Z U Rl C H '

Agency No: 04 0190383

ENDORSEMENTS SCHEDULE |

A001 - POLICY EXCESS ENDORSEMENT

The Insurer shall not be liable for the first €1000 of each and every claim under this Policy (as ascertained after the
application of any Condition of Average applying ) unless a higher excess applies under another endorsement on the Policy.

T1005 - WAR AND TERRORISM EXCLUSION ENDORSEMENT

This Policy excludes loss, damage, cost or expense or liability of whatsoever nature directly or indirectly caused by,
resulting from or in connection with any of the following regardless of any other cause or event contributing concurrently
or in any other sequence to the loss;

) war, invasion, acts of foreign enemies, hostilities or warlike operations (whether war be declared or not), civil
war, rebellion, revolution, insurrection, civil commotion assuming the proportions of or amounting to an
uprising, military or usurped power; or

(2) any act of terrorism.
For the purpose of this endorsement an act of terrorism means an act, including but not limited to the use of
violence and/or the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf or in
connection with any organisation(s) or government(s), committed for political or other purposes including the
intention to influence any government and/or to put the public, or any section of the public in fear.

This endorsement also excludes loss, damage, cost or expense of whatsoever nature directly or indirectly caused by,

resulting from or in connection with any action taken in controlling, preventing, suppressing or in any way relating to (1)
and/or (2) above.

If the Insurer alleges that by reason of this exclusion, any loss, damage, cost or expense is not covered by this Policy the
burden of proving the contrary shall be upon the Insured.

T1006 - CYBER RISK CLARIFICATION
The following clarification applies to all Sections of the policy other than the Employers Liability Section if operative

This Policy does not apply to liability, loss, damage, cost or expense of whatsoever nature directly or indirectly caused by,
resulting from or in connection with :

(D the loss of alteration of or damage to
or
2) a reduction in the functionality availability or operation of

a computer system, hardware, programme, software, data, information repository,microchip, integrated circuit or similar
device in computer equipment or non-computer equipment that results from the malicious or negligent transfer (electronic
or otherwise) of a computer programme that contains any malicious or damaging code including but not limited to
computer virus, worm, logic bomb or trojan horse.

B008 - Burglary Excess Endorsement

The Insurer shall not be liable for the first €125 of each and every claim under the Burglary section of this policy (as
ascertained after the application of the condition of average) unless a higher excess applies under another endorsement of
the policy.
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Policy No: 04 CCP 0991443
Branch: GALWAY
Agency No: 04 0190383

BI046 - Business Interruption All Risks Excess

The Insurer shall not be liable for the first €250 of each and every claim under the Business Interruption All Risks section
of this policy unless a higher excess applies under another endorsement of the policy.

EL221 - Exclusion of Asbestos

The Employers Liability section of this Policy does not indemnify the insured in respect of any claim directly or indirectly
caused by, contributed to by or arising out of any asbestos, asbestos fibres or any derivatives of asbestos including any
preduct containing any asbestos, agbestos fibres or derivatives.

G003 - Glass Excess

The Insurer shall not be liable for the first €125 of each and every claim under the Glass section of this policy unless a
higher excess applies under another endorsement of the policy.

MD063 - Material Damage All Risks Excess

The Insurer shall not be liable for the first €250 of each and every claim under the Material Damage All Risks section of
this policy (as ascertained after the application of the condition of average) unless a higher excess applies under another
endorsement of the policy.

PL251 - Public Liability Excess

The Insurer shall not be liable in respect of the first €125 in respect of each and every claim arising in connection with loss
and /or damage to Material property under the Public Liability section of the policy unless a higher excess applies under
another endorsement of the policy.

PL264 - Exclusion of Asbestos
The indemnity granted by the Public Liability section of this Policy shall not apply to or include:

any liability, loss, cost or expense directly or indirectly caused by, contributed to by or arising out of any asbestos, asbestos
fibres or any derivatives of asbestos including any product containing any asbestos, asbestos fibres or derivatives.
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Policy No: 04 CCP 0991443

Branch: GALWAY
Agency No: 04 0190383

F0003/001/006 - Noted Interest

House No. 101 Clifden Glen, Clifden, Co. Galway- Charlotte Quinn and
First Active plc

F0004/001/006 - Intereted Party Schedule
The interest of the following parties is noted in the policy:-

Alpha Partnership, The Mews, 10 Pembroke Place, Dublin 2
Beta Partnership, The Mews, 10 Pembroke Place, Dublin 2
Gamma Parternship, The Mews, 10 Pembroke Place, Dublin 2
Qak Partnership, The Mews, 10 Pembroke Place, Dublin 2
Fit Partnership, The Mews, 10 Pembroke Place, Dublin 2
Hazel Partnership, The Mews, 10 Pembroke Place, Dublin 2
Elm Partnership, The Mews, 10 Pembroke Place, Dublin 2
Delta Partnership, The Mews, 10 Pembroke Place, Dublin 2
Telcorglen Ltd, The Mews, 10 Pembroke Place, Dublin 2
Tom Gleeson, Noel Hanley & Denis McNamara, 55,59&63 Clifden Glen,
Clifden, Co. Galway.

Michael & Frances Denny - 42 Clifden Glen.

F0005/001/006 - Unoccupancy Clause

1t is noted that the premises will be unoccupied for extended periods
during the year. During these periods when the premises is unoccupied,
the following terms and conditions apply:

1) You or a person authorized by you must inspect the premises
internally at least once a week.

2) All external doors and windows must be secured and all locks and
bolts put into full and effective use.

3) In addition, whenever the premises is unoccupied, except for normal
domestic purposes, there is no insurance provided by the Material
Damage and Business Interruption Sections of the policy in respect of
Damage arising from escape of water from any pipe tank or apparatus,
during the period 1st November to 31st of March, unless the water
supply is turned off at the mains and all water systems drained or the
central heating system is left in full operation 24 hours a day to
maintain a minimum temperature of 10C/50F throughout the home.
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Policy No: 04 CCP 0991443

Branch: GALWAY @ ZU Rl c H '

Agency No: 04 0190383

IMPORTANT NOTICE FOR ZURICH CUSTOMERS
Consumer Distance Sales Information

Zurich Insurance plc ("Zurich") is part of the Zurich Financial Services Group and carries on business at Zurich House, Ballsbridge
Park, Dublin 4. It is registered in the Company Registration Office under Company number: 13460 and is registered for Value Added
Tax (VAT), registration no. IE9F55841D. Zurich is authorised by the Central Bank of Ireland as a non-life insurance company and is
a member of the Irish Insurance Federation and subscribes to its voluntary code of conduct. Codes of Conduct are also imposed on
Zurich by the Central Bank of Ireland and can be accessed on its website at www.centralbank.ie

Quotation Period
Quotes are valid for a period of 30 days.

Cooling-off Period - Right of Withdrawal

As a consumer you have the right to withdraw from any Zurich policy within 14 days of the latest of the date of inception of cover, or
the date which you receive your Policy Schedule, and/or Motor Insurance Certificate and Disc without penalty and without any
reason. The right of withdrawal may be exercised by notice in writing to your Broker or Zurich, quoting your pelicy number. In
relation to motor vehicle insurance a notice of cancellation is not properly given unless the relevant certificates of insurance and
insurance disc have been surrendered to your Broker or Zurich. Should the right be exercised, Zurich will charge a pro-rata premium
for the period you are on cover.

Main Characteristics of the Policy
The main characteristics of your insurance policy is, as explained to you by your Broker and as set out in your Policy Terms and
Conditions which you have been given and which is available on request from your Broker or Zurich.

Period of Insurance
Subject to cancellation, the period of insurance in respect of any policy held with Zurich will be the period specified by Zurich as
such in the Policy Schedule and/or Certificate and Disc of Motor Insurance and/or Renewal Notice.

Complaints Procedures
At Zurich, we care about our customers and believe in building long-term relationships by providing quality products combined with
a high standard of service.

If it should happen that you have cause for complaint, either in relation to your policy or any aspect regarding the standard of our
service, please sec the steps outlined below.

® If you have arranged your policy with Zurich through a Broker, you should firstly direct your complaint to the Broker
with whom you arranged your policy.
° If you deal with us directly, you should contact the Customer Services Co-ordinator, Zurich, Zurich House,

Ballsbridge Park, Dublin 4. Telephone 1850 44 77 99,

If the complaint is not resolved to your satisfaction, you should write to the Chief Executive Officer at the aforementioned address, or
alternatively you may wish to contact:

(i) Irish Insurance Federation, 39 Molesworth Street, Dublin 2.
Telephone: (01) 676 1914
(i) Financial Services Ombudsman's Bureau, 3rd Floor, Lincoln House, Lincoln Place, Dublin 2.

Lo-Call: 1890 88 20 90
(iil) The Central Bank of Ireland, P.O. Box 559, Dame Street, Dublin 2.
Lo-Call: 18957777 77

Your right to take legal action is not affected by following any of the above procedures.

Payment Options
Starplan instalment payment facility may be available. Please contact your Broker for further details.
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Policy No: 04 CCP 0991443
Branch: GALWAY
Agency No: 04 0190383

What happens if I miss an instabment payment ?
If you pay your premium by instalments, we may cancel the policy if you miss a payment. We will write to you, allowing 21 days to
make the payments before the policy is cancelled.

‘What will happen if I want to cancel my policy ?

You can cancel your policy at any time by writing to your Broker or Zurich. We will cancel the policy on the date the Broker or
Zurich receives your request in writing. In the case of motor insurance, we will cancel your policy from the date we receive the
relevant Certificate and Disc of Motor Insurance.

Will 1 receive a refund after I cancel my policy ?
Provided that no incident giving rise to a claim has occurred in the current period of insurance, you will be entitled to a proportionate

return of the premium for the unexpired period of insurance. If you cancel during the first year of insurance an administration charge
will apply.

Government Law
The laws of Treland will apply to your policy and the Irish courts will have jurisdiction to hear any disputes regarding your policy,
unless otherwise stated on your proposal form or in your policy terms and conditions.

Language
The Zurich policy and all communications in respect of the policy will be in English.

Please consult your Policy Document, and/or Schedule and/or Motor Certificate and Disc of Insurance for full Policy Terms and
Conditions which you have been given and which is available on request from your Broker or Zurich. If you have any queries please
do not hesitate to contact your Broker or Zurich. Please note Zurich may record telephone calls for training and security purposes and
to ensure the highest level of customer service.

Premium Alterations
If an alteration to the Policy results in an additional premium due to the Insurer or a refund premium due to the Insured, we will only
charge or refund such premium provided the amount involved is greater than or equal to €10.

Explanatory Note: - All references made to Zurich refer to Zurich Insurance ple. A consumer is a natural person acting for purposes
outside his / her trade, business or profession.

Thank you for insuring with Zurich.



